
 

 

 

Group Ticket Important Information 

 

• Full payment must be received in our office within five (5) business days from 

today’s booking date.  You can make your payment immediately by providing 

credit card information on the online reservation form. Reservations are subject to 

availability. 

 

• If you cannot pay by credit card, you may send a certified check or money order 

made payable to Stone Mountain Park to one of the following addresses: 

 

U.S. MAIL                                          UPS DELIVERY      

Stone Mountain Park     Stone Mountain Park 

Group Sales Department     Group Sales Department  

P.O Box 778      1041 Studdard Street 

Stone Mountain, GA  30086    Stone Mountain, GA  30083 

 

• You will receive an e-mail confirmation upon receipt of your payment showing 

your reservation number. This confirmation should be printed out and brought 

with you to the Crossroads Ticket Plaza at Stone Mountain Park 

 

• Cancellation/Rescheduling Policy:  

1.   If you cancel at least ten (10) business days prior to your reservation date, you 

will receive a full refund. 

2.   If you cancel less than ten (10) business days prior to your reservation date, 

you will forfeit payment. 

3.   If you wish to reschedule, you must contact the Group Sales Department at 

(770) 498-5636. Snow Mountain sessions are subject to limited availability. 

 

• Due to limited capacity for each Snow Mountain session, booking additional 

reservations is based on availability and groups must pay for the amount of tickets 

on the confirmed reservation even if the number of group members attending 

decreases.  

 

 

 

 

 

 


